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Implementing a Complaint Procedure:

It’s the Law in Virginia for Homeowner and
Condominium Associations

Q- Free Seminar @

Homeowner and condominium associations are required to adopt a
Complaint Process by September 29, 2012. This presentation will
discuss the requirements of the Complaint Process and how the
Complaint Process works. Susan B. Tarley, Esquire of Tarley
Robinson, PLC will present the seminar. Particular attention will be
given to how associations will practically deal with complaints, and
the types of complaints that are covered under the Complaint
Process. The presentation will include a time for questions and
answers.

Wednesday, Seprember 127 1'ULL
Thursday, September 13", 6 — 7:30pm

William E. Wood Training Center
5208 Monticello Avenue
Wﬂliamsburg, VA 23188 Susan Tatley,

Presenter

To Register:
Contact Kim Lowery at (757) 229-4281 or by email at
klowery(@tarleyrobinson.com




